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PARTNER SEARCH FORM
for
Digital Europe Programme (DEP)

X | offer my expertise to participate as a Partner in a DEP Project
O I am planning to coordinate a Project and | am looking for Project Partners

TOPICS OF INTEREST

= TOPIC IDs: DIGITAL-2026-Al-DATA-10; DIGITAL-2026-SKILLS-10;

DIGITAL-2026-BESTUSE-10; and other relevant topics under the DIGITAL Europe Work
Programme 2025-2027.

= TOPIC Deadline: Call-specific

= Deadline for the expressions of interest: Ongoing / as early as possible before consortium
submission

PARTNER INFORMATION

= Description of the Legal Entity:
= Higher Education
= Research Institution
= Public Administration
* Industry / SME
= NGO

O 0 0 O

= Other:

Please specify: ICT Hub operates through two affiliated Serbian legal entities—a non-profit
association and an LLC—allowing the appropriate entity to participate depending on the call and
consortium requirements.

Description and expertise of the team: ICT Hub was established in 2014 and is supported by a
strong multidisciplinary team with extensive experience in the preparation and implementation of
donor-funded projects. Its dedicated team is complemented by project management, experienced
finance and administration, monitoring and evaluation, PR and marketing professionals, ensuring
effective project management, financial oversight, compliance, visibility and stakeholder engagement.
The team also brings expertise in Al and data, digital product development, business support, training,
research. Guided by a strong Tech for Good approach, ICT Hub applies technology to address societal
and economic challenges and create measurable public value. It has extensive experience in
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implementing national and regional projects, piloting practical digital solutions, supporting technology
adoption, and translating complex technologies into user-centred, ethical and scalable applications.

Potential role in the project:

Technology provider
= Data provider

» Research

= Training

= Dissemination

=y | | | |

= Other:

Pleasespecify: stakeholder and ecosystem engagement; SME/startup support; exploitation,
replication and sustainability planning; pilot implementation and validation; user research and
UX/UI; coordination of activities in Serbia and the Western Balkans.

Expertise / competence needed in case of searching for Project Partners: European
organisations with strong domain expertise and access to end users, test environments and
datasets; research and higher-education institutions; public authorities; tourism, healthcare and
education institutions; cybersecurity and Al specialists; and experienced DIGITAL Europe
coordinators able to lead multi-country deployment consortia.

Other areas of interest for collaboration: Responsible and trustworthy Al; Al adoption and
compliance; digital public services; media and information integrity; corporate digital responsibility;
digital inclusion; technology transfer and commercialisation; capacity building for SMEs, startups,
civil society and public institutions; sustainable tourism, regional replication across the Western
Balkans.

Already experience in EU funded projects as a:
» Coordinator: LIYES I NO

« Partner: IYES 1 NO

Project experience and track record:

i@ X2.0 - DeepTech Growth Programme (EU, 2022-2024): ICT Hub participated in this
EU-funded programme supporting the growth and market readiness of 50 European deep-tech
startups across five areas: Manufacturing and Circular Economy, AgriTech, HealthTech and
BioTech, Smart Cities and Sustainability, and Data and Al. The programme connected innovation
ecosystems across Europe and provided €1.5 million in tailored scaling services.

& Corporate Digital Responsibility in Europe — CDR Europe (Interreg Europe, 2023-2027):
As a Discovery Partner, ICT Hub contributes to interregional knowledge exchange on policies and
support mechanisms that help SMEs adopt responsible, ethical and sustainable digital practices.
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ICT Hub engages regional stakeholders, identifies relevant good practices and explores their
applicability within Serbia’s innovation ecosystem.

i UnicornQuest (Interreg Europe, 2025-2027): ICT Hub participates as a Discovery Partner in
this interregional project focused on improving policies and ecosystems for attracting and
supporting high-growth, innovative companies. Its role includes identifying good practices in SME
support, investment attraction and startup scaling, mapping potential unicorns, and participating in
interregional learning activities.

i Regional Cooperation Council — Western Balkans Research and Policy Assignments:
ICT Hub has implemented regional assignments covering all six Western Balkan economies,
including the mapping of current and emerging ICT skills trends and research into the region’s
startup ecosystem. Activities include quantitative and qualitative research, stakeholder surveys
and interviews, regional comparative analysis, data visualisation, validation workshops, and the
development of evidence-based policy and programme recommendations.

& Innovation Boost Bootcamps (ALDA, 2025-2026): ICT Hub implements a national
programme designed to decentralise access to innovation and entrepreneurship opportunities for
young people from underserved regions of Serbia. Through startup bootcamps, mentoring and
cooperation with local organisations, the project supports young people in developing practical
entrepreneurial skills, functional teams and validated business ideas, while strengthening the
capacities of local innovation actors.

CONTACT DETAILS

Contact Person Natalija Golovic

Organisation ICT Hub

City Belgrade

Country Serbia

Phone +381607428487

Email natalija.golovic@icthub.rs, filip.ilic@icthub.rs

Organisation Website https://www.icthub.rs/en/

Contact Person Webpage https://www.linkedin.com/in/natalija-golovic-833542178/
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